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Action Taken Report on Feedback (2022-23)

(Student Satisfaction Survey)

The feedback was obtained from Students and feedback analysis report was prepared by IQAC.
The feedback obtained was discussed with Principal and Faculty of college in the meetings and
appropriate actions were initiated.

The issues and suggestions received from students and the action taken by the institute
regarding these issues are given below:

| Sr. Nu Y Feedback/Suggestion Action Taken

| Feedback from Students

1 Technical Skills must be enhanced Certificate Courses of GST, Retail Marketing and
Office Automation from Jagat Guru Nanak Dev
Punjab State Open University, Patiala are
provided. And also Crash Courses, Bridge
Courses and workshops were organized to
enhance the technical skills of students.

| 2. Career guidance and soft skill| To develop soft skills and personality of students,

' Development programs should be| Lecture series on Skill Enhancement and
organized Personality Development was organized.

3. Student support and progression Regular Guest Lectures, Industrial Visits,

Mentoring sessions, Add- on Courses were
organized for the students to enhance overall
development and progress.

4. Short term certificate courses In order to provide high quality, innovative,
accessible and need-based programes, 6 months
certificate courses from Jagat Guru Nanak Dev
Punjab State Open University, Patiala are

- | provided.
s Provide better lab equipments to| As per the demand and requirement received
promote practical knowledge from the departments, equipments in lab were

repaired, calibrated or purchased.
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Placements and counseling should be mg students discuss their problemsregarding
provided by the college. placements with teachers. Placement and
Counseling cell has been established by the
college and management where students can
receive counselling support.

7. Cultural and extra-curricular activities For exploring hidden talent of students, talent
must be enhanced hunt programs, cultural programs, a National
level workshop’, National Festival with the
cooperation of ‘National Youth Development
Centre’, Basant Mela were organized.

8. Industrial/ Field Visits More of the industrial/ field visits were
conducted. Also teachers were asked to undertake
more experiential teaching learning process
through power point presentations.

Conclusion:
Thus the feedback given by the students were analyzed and suitable action was taken so to
satisty theexpectations of students and parents. This further helped the college to improvise

events as per the expectations of the students. 4- a ‘
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